
 

Company Information: 
 

Company Name: ________________ 
Contact: _______________________ 
Address: _______________________ 
Line 2: _________________________ 
City: __________________________ 
State: __________________________ 
Zip Code: ______________________ 
Phone: _________________________ 
Fax: ___________________________ 
Email: _________________________ 

 
*SERVICE REQUEST* 

 
Item # / Model #: ______________________________________________ 
Quantity: _____________________________________________________ 
Description of Problem: _________________________________________ 
Service Required: 
  Repair and Refresh: ________________________________ 
  Repair and Refurbish: ______________________________ 
Required Completion Date: ______________________________________ 
Purchase Order Number: ________________________________________ 
Method of Payment: _____________________________________________ 
Credit Card Information: _________________________________________ 
  Type: ______________________________________________ 
  Card Number: _______________________________________ 

Expiration Date: _____________________________________ 
Cardholder Name: ___________________________________ 
 
 

*NOTE: 
For multiple units, please summarize Service Requests in the space provided below. 
 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 

SHIPPING INFORMATION 
Ship Material To: 
Midwest Digital, Inc. 
6299 Dressler Rd. NW 
North Canton, Ohio 44720 
Attn: Donny Grisez 
(800) 423-5466 


